MyHnuuunansHoe KazeHHoe 001eobpaszoBaTesibHOE YUpexKIeHHEe
«Cpennsist obmeoOpazoBaTenbHas mKona-uHTepHAT Ne23»

aio :
MKOY «COILM Ne23»
" E.B. Ancydsesa
.06.2018 Ne 115

Pernamenrt

yenyru «IIpenocraBnenue HHGOpPMALMK O TEKYIIEH ycrieBaeMOCTH yJallerocs B
MYHHULMIIAIBHOM 00pa30BaTeIbHOM YUpPekK/JAeHHH, BeIeHHe dJIEKTPOHHOIO
JHEBHUKA ¥ XKy pHAJIa yCreBaeMOCTU»,

OKa3bIBa€MOH MYHHIHMIIAJIBHBIM Ka3eHHbIM 00111e00pa3oBaTeIbHbIM yUpexkIeHHEM
«Cpennss obuieobpasoBarenbHas HIKona-uHTepHAT Ne23»



1.001mue mosoxxeHust

1.1. [Ipenmet perynupoBaHusl perjaMeHTa.

Hacrosimuii = persiaMeHT — yCcTaHaBlIMBaeT  MOPSAJIOK  MPEIOCTaBICHUS  YCIYTH
«[IpenocraBienre MHPOpPMALMM O TEKYIIEH YyCIEBAEMOCTH YYalllerocs B MYHUIIUIAIbHOM
00pa3zoBaTeibHOM YUpeKJIeHUH, BEICHUE JIEKTPOHHOTO JHEBHUKA M JKypHaJIa YCIEBAEMOCTUY
(manee - PermamenT) u crannapt e€ npeaocTaBiacHusl.

1.2. Ycnyra «lIpenocraBienne wHQOpPMAIMKE O TEKYIIEH yCIIEBAEMOCTH Yy4allerocs B
MYHUILIUIIAJILHOM 00pa30BaTeIbHOM YUPEKACHUH, BEIEHHUE DJIEKTPOHHOTO THEBHUKA U XKypHala
YCIIEBACMOCTH»  MPEJOCTABISETCS MYHHIIMITATBHBIM ~ Ka3eHHBIM  00IIe00pa30BaTeIbHBIM
yupexaenueM «Cpenusis — oOmieoOpazoBarenbHas — IIKoJia-uHTepHAaT  Noe23y»  (mamee -
VYupexenue).

1.3. Hacrosimuii PernamMeHT ompeaessieT CpOKM W MOCIEIOBATEIbHOCTh JIEUCTBUIA
pykoBoauTenss  (YHOJTHOMOYCHHOTO JIMIA) YUYPEKACHHS, TOPAIOK, (HOpPMBI KOHTPOIIS
MIPEAOCTaBICHUS YCIYTH, TTOPSI0K U (hOPMBI 00KAJIOBaHUSI PEIICHUN U IeUCTBHH (Oe31eCTBIS)
YupexneHus.

1.4. TlonmyyaTensMud YCIYTM SIBJISIFOTCS POOUTENN (3aKOHHBIE TMPEJCTABUTEIN)
HECOBEPIICHHOJIETHUX IpakJaH U oOydaromuecs YupexaeHus (nanee — 3asiBUTEIN).

1.5. TpeGoBaHus K NOPSAAKY MHGOOPMHUPOBAHUS O IPEIOCTABICHUH YCIYTH, B TOM YHCIIE:

1.5.1. Cenenust o Mecrte HaxokJIeHUs YupexiaeHus: HanmeHoBaHUE yupexIeHUS:
MYHHIIMIIATEHOE Ka3eHHOe o0mieo06pa3oBareabHOE yUpexKIeHUE «Cpenusis
obmieoOpazoBarenpHas mKkoiaa Ne 23».

IOpunnueckuii agpec: Poccuiickas @enepanus, 652560, KemepoBckas 00671acTh, TOPOI
[TonbicaeBo, ynuna Bomxckas, 14.

daktrueckuit aapec: 652560, Poccuiickas denepanus, Kemeposckas oOnacth, T.
[TonbicaeBo, yi. Bomxkckas, 14.

Anpec aekTpoHHOM ouThl yupexxaeHus: shkola_inter23@mail.ru

Anpec odunmanbpHOro caiita yupexaenus: http://shkola-int23.ucoz.ru

Konrakthbie Tenedonsr: (8-38456) 4-23-31 (aupekrop), 4-31-48 (BaxTa).

Pesxxum padotsr: 8.00 -17.00

Yacel nmpruemMa pyKOBOJIUTEINS: €KEIHEBHO B TEUEHHUE BCErO pab0OUero BpeMeHH.

1.5.2. Tlopsimox, ¢dopma M MeCTO pa3MelIeHHUs BbIIICYKa3aHHOW WH(OpMaluu B
Yupexnenuu:

- TIeIarOTUMYEeCKUMH pa0OTHUKAMH, OTBETCTBECHHBIM 3a IMPEAOCTABICHHE MYHHUITUTIATBHON
YCIyTH;

- HHJUBUYaTbHO KIIACCHBIM PYKOBOJIUTEIICM;

- BBICTaBJICHHE OTMETOK B JHEBHUKAX 00YJarOIIUXCS;

- Ha O(QUIIMATIBFHOM CalTe YUYPEXKICHHS (COOTBETCTBYIOIIME CCHUIKM Ha SJEKTPOHHBIM
KypHa).

2. CTaHnaapT npeocTaBjIeHusl YCIyTr

2.1. HaumenoBanue yciyru: «lIpenocraBienne nHopMaum o TEKyLeH ycrneBaeMocTH
ydamerocss B MYHHIMIAIBFHOM Ka3eHHOM 00IIeo0pa3oBaTelbHOM yUpekaeHun «CpemHsis
obmieo0pa3oBarenpHas mkojga—uHTEpHAT Ne23y (manee — Yemyra).

2.2. VYciyra  OpeaocTaBiseTcs — YUPEXKIACHUEM,  PEaJU3yIOIIUM  OCHOBHBIE
o011eo0pa3oBaTebHbIE TPOTPaMMBI.

2.3. Pe3ynpTaroM npenocTaBieHus Y CIIyr SIBJISIETCS:

- MIPeIOCTaBJICHUE 3asBUTEII0 aKTyaJbHON M JIOCTOBEpHOW MH(pOpMalUU Ha OCHOBAaHUH
oOpamienuii 3asBuTeNneld — Mo moure, mo TenedoHy, MPH JUYHOM IpUeMe, a Takke I0
SIIEKTPOHHOM To4YTe, Ha caiitTe YupexaeHus W/Wid Ha HMHQOPMAIMOHHOM IOpTale
http://www.kuz-obr.ru/ (4epe3 mudHbIH KaOUHET MOIB30BATENS):

- CBEJICHHUS O pe3yNbTaTax TeKYIIEero KOHTPOJIS YCIIeBaEMOCTH 00YyJaroerocs;

- CBEJIEHUS O pe3yJbTaTaxX MPOMEXYTOUHOM aTTecTali 00yJaroIerocs;

- CBEJICHUS O pe3yNbTaTaxX UTOrOBOM aTTecTallMy 00yJaroerocs;
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- CBEJICHUS O MOCEUIAEMOCTH YPOKOB (3aHATHI);

- CBEJICHHS O PAaCIIMCAaHNUU YPOKOB (3aHATHH);

- CBeZICHUs1 00 M3MEHEHUIX, BHOCUMBIX B PacliCaHhe YPOKOB (3aHATHIA);

- colep)kaHue o0pa30BaTEIbHOU JESATENLHOCTU C OMHCAHHEM TEM YPOKOB (3aHSTHIN),
MaTrepuaa, U3y4YeHHOTO Ha YpOKe (3aHSITHH), 00IIEeTr0 U MHAUBUAYAIHHOTO JTOMAITHETO 3a/1aHHUS;

- OTKa3 B NIPEAOCTABICHUN OPUINAIBHON HHPOPMALIUH.

2.4. Cpoku npefoCTaBICHUsS Y CIIyTH. Y ciyra npeaoCTaBIIseTcs:

- ©XKETHEBHO B TEUYEHHE TEKyIIero Yy4eOHOro Troja COMNIACHO pEXUMY pabOThI
yupexaeHusi(mn.1.5.1. Hacrosmiero periameHTa), 3a UCKIIOUYEHUEM BBIXOJIHBIX WU IMPa3THUYHBIX
THEHN.

- KPYIJIOCYTOYHO 4Yepe3 JOCTYI K 3JIEKTPOHHBIM CETEBBIM pecypcam YUpexkJIeHHs W/Win
Ha nH(OpMAIMOHHOM mopTaie http://www.kuz-obr.ru/.

2.5. IlpenocraBienue YCIyrd OCYIIECTBISAECTCS B COOTBETCTBUU CO CICAYIOIIMMH
HOPMAaTHUBHO-TIPABOBBIMU aKTaMU:

e Koncrurynus Poccuiickon ®@enepanny;

e 3akoH Poccuiickoit ®enepanun ot 24.07.1998 No 124-D3 «O06 OCHOBHBIX rapaHTHSIX
npaB pebenka B Poccutickoii @enepanumy;

o DenepanbHblii 3ak0H 0T 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii
®enepanuny;

e 3akoH Poccuiickoit ®enepauun or 2 mas 2006 roma Ne 59-®3 «O mnopsaxe
paccMmoTpeHus obpamieHui rpakaan Poccutickoit deneparuu;

e OenepanbHblil 3akoH PO ot 27.07.2010 Ne 210-D3 «O06 opranu3aiuu npeaocTaBIeHUS
rOCYJapPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT;

e OenepanbHbii 3aK0H OT 27.06.2006 Nel52 — @3 «O nepcoHaIbHBIX TAHHBIX »;

o Denepanpubiii 3akoH OT 09.02.2009 roma Ne§-d3 «OO6 obecrmeueHun a0CTyma K
uHpOpMallUu O JIEATEIbHOCTH TOCYJAapCTBEHHBIX OpPraHOB U  OpPraHOB  MECTHOI'O
CaMOYIPaBICHUS»;

e denepanbHbiil 3ak0H 0T 06.10.2003 Ne 131-®3 «O0 oOUMX MPUHLMIIAX OpraHU3aLUuU
MECTHOTO caMoyTipaBiieHHs B Poccuiickon ®enepanuny;

e Pacnopsoxenue IIpaBurenscrBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-
p(pen. ot 28.12.2011) «OO6 yTBEepKIEHHH CBOJHOTO TEPEYHS TEPBOOUYEPEIHBIX
FOCYJAapCTBEHHBIX U MYHULMUIAIBHBIX YCIYT, NPEIOCTaBISEMbIX OpPraHaMH HCIOJHUTEIBHOU
BJacTu cyobekToB PD 1 opraHamMu MECTHOIO CaMOYIPABJIEHUS B 3JEKTPOHHOM BHJE, a TaKkKe
yCIOyr, TPEJOCTaBIAEMBIX B JJIGKTPOHHOM BHJIE YUPESKICHUAMU cyObekToB PO wn
MYHHUITUTIATLHBIME YUPEIKICHUSIMI,;

o [lopsnok oOpraHuM3allid M OCYIIECTBJIEHUS 00pa3oBaTeIbHON JEATETBHOCTH IO
OCHOBHBIM 00111e00pa30BaTeIbHBIM MporpaMmaM — 00pa3oBaTeNbHBIM IpOrpaMMaM Ha4albHOTO
o01Iero, OCHOBHOTO OOIIEr0 W CpPEJHEero oOmero oO0pa3oBaHMs, YTBEPIKIECHHBIM MPHUKa30M
Muno6pHayku PO ot 30.08.2013r. Nel1015. 2.6.

Jlna mpenocTtaBieHus YcCiayrd 3asBUTENb HampasiseT (MPEACTaBISET) ClEAyoIlIne
JIOKYMEHTBI:

- JIOKYMEHT, YIOCTOBEPSIOLIUN JIMYHOCTh (MAacmopT), MOATBEPKIAIOMINM JHUYHOCTh
OJTHOTO U3 pOAUTEINIeH (3aKOHHBIX MPEICTaBUTENIEH) HECOBEPILIEHHOIETHETO 00YyYatoIerocs;

- TMCBMEHHBIA 3ampoc 3asBUTENS, B TOM 4YHCJIE 3ampoc B (opme SIESKTPOHHOTO
JOKyMeHTa. 3armpoc B (QopMe 3JIEKTPOHHOTO JOKYMEHTa MOXET ObIThb HampaBlieH IIo
AIIEKTPOHHOM MOYTE UM Ha OUIMANBHBIN CAUT YupeKIeHus;

- B Ccllyyae HE0OXOAMMOCTHU (€CIIM 3TO HEOOXOAUMO 3assBUTENIO Ui MOJTYUYEHHUS YCIIYTH)
JOKYMEHTBI U MaTepHalibl, MOATBEPKAAI0IINE JOBObI 3asiBUTENS JTM00 UX KOMHHU, 3aBEepEHHbBIE B
yCTaHOBJIEHHOM mopsiake. [Ipu mpenocraBienun Yciayrd B YCTHOH (opme WiIn HOCpeacTBOM
oOpaitieHus: K MHGOPMALMOHHBIM CUCTEMaM JJOKYMEHTHI He TPeOYyIoTCs.

2.7. TlepeyeHb OCHOBaHHMM Ui OTKa3a B INpHEME JOKYMEHTOB, HEOOXOIMMBIX ISt
IIPENOCTaBIECHNs Y CIIYTH.
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2.7.1. B 3ampoce He yka3aH MOYTOBBIN aJpec, aApec 3JIEKTPOHHON MOYTHI WJIM HOMEP
dakca sl HampaBlieHWs OTBETa Ha 3ampoc JuO0 HoMmep TeledoHa, MO0 KOTOPOMY MOXKHO
CBA3aThCsl C HAIIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3aMpoca He MOAJAeTCsl MPOYTEHUI0, B TOM yucie haMuius u
IIOYTOBBIN aJPEC 3aBUTEIISL.

2.8. OcHOBaHUSAMM JJIs1 OTKa3a MPEJOCTABICHUS Y CIIYTH SIBISIOTCS:

- OTCYTCTBHUE JIOCTaTOYHON MH(OPMAINH I OCYIIECTBICHHS Y CIIyTH;

- B Clly4ae, €clu 3ampamuBaemas HHQOpMalMs Kacaercs TpeTbux JuIl 0e3
IpeOCTaBICHUS] OQHUIMATBHBIX JOKYMEHTOB, YCTaHABIMBAIOIIUX IPABO MPEICTABIATh HX
WUHTEPECHI;

- B OOpalIeHUN COJIEPKATCS HELEH3YPHBIE JINOO OCKOPOUTEIbHBIC BBHIPAKECHUS, YTPO3BI
YKU3HU, 37J0POBBIO0 U UMYILECTBY PAaOOTHUKOB YUpEKJICHHS, a TaK)Ke UWICHOB UX ceMbel (Takoe
3asBIICHHE OCTaeTcsi 0e3 OTBeTa MO CYIIECTBY IOCTABICHHBIX B HEM BONPOCOB, IPU STOM
3asBUTEIIO COOOIAETCS O HEAOMYCTUMOCTH 3JI0yIIOTPEOICHUS IPABOM);

- B TNHCBMEHHOM OOpalieHuu 3asBUTENS COJEPKHUTCA BOIPOC, HA KOTOPBIA eMmy
MHOTOKPAaTHO J1aBaJMCh MHUCbMEHHBIE OTBETHI M0 CYIIECTBY B CBSI3M C paHEE HaIPaBIISIEMbIMU
oOpallleHUsIMHU, U TIPU 3TOM B OOpALIEHUH HE IPUBOJSATCS HOBBIE I0BO/IbI MJIM OOCTOSITENBCTBA;

- OTBET IO CYIIECTBY IIOCTaBIEHHOTO B OOpallleHud BOMpPOCca HE MOXET ObITh
npejcTaBieH 0e3 pasrjalleHus CBEIEHUN, COCTABIIAIOIIMX TOCYJAapCTBEHHYIO WM HHYIO
oxpaHsemyto ¢eaepanrbHbIM 3aKOHOM TaiHy (3asiBUTENIO0 COOOIIAETCS O HEBO3MOXKHOCTHU JIaTh
OTBET B CBS3H C HEJJOIYCTUMOCTBIO pa3IJIallleHHs YKa3aHHbIX CBEJICHUI);

- B XOJE€ JHMYHOrO TpHUeMa TPaxJTaHUHY MOKET OBITh OTKa3aHO B JaJbHEWUIIEM
paccMOTpeHHH OOpalleHus, ecli €My paHee ObLI JaH OTBET IO CYHIECTBY IOCTaBICHHBIX
BOIIPOCOB;

- B cCIy4ae TEXHMYECKOW HEHCIPABHOCTH W HApYIIEHUH (QYHKIMOHUPOBAHHUS
UH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX CHCTEM.

2.9. B cooTBeTCTBUU C JIEHUCTBYIOIIMM 3aKOHOAATEIHCTBOM YCiIyra IMpeaoCTaBiseTCs
OecIuaTHo.

2.10. MakcuManpHBIi CpPOK OXUAAHUS B OYepedu MpU I[ojJayde 3ampoca Ipu
IIPEIOCTABIIEHUU Y CIIYTH:

2.10.1. Peructpanusi THCBMEHHOTO OOpalleHuss TpH T0Jaue €ro 3asBUTENEM B
VYupexneHne oCcyIecTBIAETCS B IPUCYTCTBUU 3asIBUTENS.

2.10.2. MakcumalbHbII CpPOK OXKHMJAHUS B Ouepenu IpH nepenaue oOpallleHus MyTeM
oOpalleHns K pyKOBOJAUTENO YupexaeHus (yrMoJHOMOYEHHOMY JIMIly) /10 MOMEHTa IpHuema
oOpallleHus JOHKEH COCTaBIATh He Ooiee 15 MUHYT.

2.11. Cpok 1 MOpsIIOK PETUCTPALIUN 3aIIpoca 3assBUTENS O IIPEIOCTABIEHUH Y CIIYTH:

2.11.1. Perucrpamus 3ampoca 3asBUTENSI O MPEIOCTABICHUU Y CIYyTH OCYIIECTBIISACTCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKACHHUS B I€Hb MOCTYIUIEHUS 0OpalleHusl.

2.12. VYcraHaBIMBalOTCS CIEAYIONIME TPeOOBAaHUS K TIOMEIICHUSIM YUpexKICHHUS,
Y4acTBYIOLIETO B NIPEAOCTABICHUH YCIIYTH:

2.12.1. Tlomenienne it mpueMa 3asBHUTENEH 00O03Ha4YaeTcss TAaOIMUYKOH ¢ yKazaHUEM
HOMepa KabuHera, (aMuiuid, MMEH, OTYECTB, HAHMMEHOBAHUN JOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOLIUX B OKa3aHUU Y CIIYTH, PeKUMa pabOTHI.

2.12.2. lnga oxuaanus npuema 3asBUTENIO OTBOAMTCS MECTO, OCHAILEHHOE JMBAaHOM
(BecTuOIONIb).

2.12.3. B MecTa Juid OXUJaHUS MpHEMa JIOJDKEH ObITh oOecrieuyeH CBOOOIHBIM JOCTYMH
3asBHUTENEH B yachl pabOThl YUpexKIeHUs.

2.12.4. PaGouyee MecTO OTBETCTBEHHBIX PAaOOTHUKOB, YYaCTBYIOIIUX B NPEIOCTABICHUU
VYenyru, obopynyercs tenedoHOM, (GakcoM, KOMUPOBAIBHBIM amlmapaToM, KOMITBIOTEPOM U
JPYroil OpPrTEXHUKOH, I03BOJIAIONIEH CBOEBPEMEHHO M B IOJHOM OOBbEME OpraHu30BaTh
IIpEe0CTaBIEHNE Y CIyTH.

2.13. IlokazarensiMu T1OCTYITHOCTH U Ka4eCcTBa Y CIYTH SIBJISIOTCS:



- CBOECBPEMEHHOCTH IPEIOCTABICHUS YCIYIH B COOTBETCTBUHM CO CTaHJApTOM €€
IPEOCTaBIICHMS;

- MOJIHOTA, AKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OPMAIMK O MOPSIKE MPEAOCTaBICHHUS
VYcinyru, B TOM 4HCIIE B 3JIEKTPOHHOU (opMe;

- nonsi 00OCHOBaHHBIX Kallo0 K OOMIEMYy KOJIMYECTBY OOCIYKEHHBIX Tpa)KAaH II0
JAaHHOMY BUAY Y CIIYTH.

2.14. KoncynbTaup 1O  BOIOpOCAaM  MPEIOCTAaBIEHUS  YCIYIM  IPOBOASTCA
pyKoBoauTeNEM (YIIOJHOMOYEHHBIM JIMLIOM) YUpPEXKAECHUS 110 CIEAYIOIUM BOIIPOCAM:

- CPOKH PEAOCTABICHUS YCIYTH;

- TIOPSIIOK OO’KaJloBaHUs JCUCTBUN (0€3MeUCTBHSA) W PEUICHUN, OCYIIECTBISIEMBIX M
NPUHUMAEMBIX B XOJ€ MpeaocTaBieHus Ycnyrd. KoHcynpTanum mpefpocTaBisiioTcs B TEUCHUE
BCEr0 CPOKa NPEOCTaBICHUS Y CIIyTH.

KoHcynbranuu mo mopsiiKy NpeIoCTaBICHHUS YCIYrH OCYIIECTBISIOTCS YUpeKIeHHEM
OecruiaTHO.

3. CocTaB, 1M0C/1€10BATEJIBHOCTh H CPOKH BbINOJHEHUS] AIMUHUCTPATHBHBIX
Npoueayp, TpeGoOBaHUS K NOPSAIKY HX BbINIOJIHEHHUS, B TOM YHCJIe 0COOCHHOCTH
BBINOJIHEHUS 2/IMHUHUCTPATUBHBIX MPOLEAYP B 3JIeKTPOHHOI dopme

3.1. Opranuzanus nOpeAocTaBieHHs YCIyrd BKIOYaeT B cebs  cieqyrolue
aJIMAHUCTPATHBHBIC ICHCTBUS:

- IPUEM M pErucTpalys NMCbMEHHbIX OOpalleHui 3asBuTeneii;

- IPUEM YCTHBIX OOpalieHuil oT 3asBUTENS;

- IOJITOTOBKA HEOOXO0AUMOM HH(pOpMALIUH;

- HampaBJieHHE IHChMEHHOTO OTBETa IO pe3yJbTaTaM pPACCMOTPEHHUs OOparieHHs
3asiBUTEIIIO.

3a nosydeHreM yciayru 3asiBUTEIb MOXKET 0OpaTUTHCS CIIEYIOIIUMHU CIIOCOOaMMU:

- TIOCPEJCTBOM JIMYHOI'O MHUCBMEHHOI'O WJIM YCTHOIO OOpalleHHsl HETOCPEICTBEHHO B
VYupexnenue;

- YCTHOT'O OOpaleHHsl ¢ UCTIOJIb30BaHUEM CPEJCTB Tene(OHHOH CBS3H;

- TOCPEICTBOM MUCHbMEHHOTO 00paIeHus 1o moYTe, -

HOCPEICTBOM MMCbMEHHOT0 O0pallleHus Mo 3JIEKTPOHHOH 1ouTe,

- IOCPEJCTBOM IMMCbMEHHOT0 00paleH!sI Ha OUIHATIBEHOM caiiTe YupexIeHus,

- Ha uHpopMauuoHHOM mnoptaie http://www.kuz-obr.ru/ w/unmu npyrue mnporpamMmHbIe
MPOJYKTHI, peanusyolre uHGopMupoBaHHe 00 ycrneBaeMOCTH B (Gopme «IIEKTPOHHBIN
JTHEBHUK», « DIEKTPOHHBIN )KypHAID).

Kputepuem mpuHSATHS pelIeHHs] PYKOBOIUTENEM YUpPEXKIEHHs SBISETCS BO3MOKHOCTh
okazaHus ycnyru. IlocnenoBarenbHOCTh aIMMHUCTPATUBHBIX IPOLEAYP, BBINOJHAEMBIX MpU
IpeIoCTaBIEHUH Y CIIyTH, OKa3aHa Ha Osok-cxeme B [Ipunoxxennn Ne 1 k Permamenty.

3.2. Tlopsnok mpeaoCTaBIeHHs YCIyrH 4epe3 HMH(OPMAIMOHHYIO  CUCTEMY
(http://www.kuz-obr.ru/)  w/wim  apyrme  NOpPOrpaMMHBIC  MPOAYKTHI,  PEaTH3YIOLIHE
uHpopMHpoBaHue 00 ycrmeBaeMocTH B (opMme «IIEeKTPOHHBIH THEBHHUK», «DJIEKTPOHHBIN
KypHAI.

3.2.1. Perucrpanus 3asButeins Ha nHGopMamoHHOM nopTane http:// www.kuzobr.ru/ win
Ha o(ULIMaTbHOM CaliTe yupexk/IeHUs B TMUYHOM KabuHeTe uepe3 jsorus/mapois wim CHUJIC.

3.2.2. TlomyuyeHue pe3yibTaTa MPEAOCTABICHHUS YCIYTM B PpeXHUME OHJIAMH.
AKTyambHOCTP W JIOCTOBEPHOCTh TpEAOCTaBIIsieMOl HHGOpMAnmu 00  yCHEeBaeMOCTH
oOyyaromerocsi, paclucaHuMd YPOKOB (3aHATHH) M JAp. oOecrneyrBaeTcsi CBOEBPEMEHHBIM
BHECCHHEM CBEICHWH B JJIEKTPOHHBIH THEBHHUK (DJIIEKTPOHHBIA JKYpPHAl) OTBETCTBEHHBIMHU
pabOTHUKAMU YUpexIeHHS.

3.3. [Ipuem u peructpanusi NMCbMEHHBIX OOpallieHuil OT 3assBUTEIIS.



3.3.1. OcHoBaHnueMm mJi1 Hauyaja aJAMHMHHUCTPAaTHMBHOM MpOLEAyphl MO INpUEMY U
pEerucTpalMi JOKYMEHTOB OT 3asiBUTeNs SBISETCS JUYHOE oOpalleHue, MOCTyIUIeHHE
NUCHbMEHHOTO OOpamieHus: 3asBUTEINS MO MOYTE WM B 3JCKTPOHHOM BHJE B YUPEKICHUE IO
BOIPOCY MPEIOCTABIICHUS Y CIIYTH.

3.3.2. PaboTHuK YupexaeHus, OCYIECTBISIONINNA TPHEM JJOKYMEHTOB OT 3asBUTEIS MIPH
€ro JMYHOM OOpalleHuH, MpUHUMAaeT oOpalleHue (3ampoc) 3asBUTENS [JIs pPEerucTpaluu
oOparreHus1(3amnpoc) B )KypHaJe perucTpauu B 1eHb oOpameHus 3assutens. [Ipu nocrymieHun
B YupexJeHue ooOpamieHuss 3asBUTENS MO JJIGKTPOHHOM TMOYTe C YKa3aHHEeM ajpeca
AIIEKTPOHHOM TMOYTHI M (MJIM) MOYTOBOTO aJpeca MOJb30BaTeNs, paOOTHUK, OTBETCTBEHHBIN 3a
IPUEM U OTIPABKY JOKYMEHTOB I10 3JIEKTPOHHOW MOYTE pacreyaThiBaeT ykazaHHOe oOpalleHue
U PETUCTPUPYET B YCTAHOBJICHHOM IOPSJIKE.

3.3.3. Kpurepuem MNOpHUHATUS PELUICHHS O TMPUEME U PErUcCTpalus MUCbMEHHBIX
oOpailieHuil OT 3asBUTENs SIBISIETCS OTCYTCTBUE NPUYMH JJI1 OTKa3a B IPUEME JOKYMEHTOB
(n.2.7. Hacrosimiero Pernamenta).

3.3.4. AnMuHHCTpaTHBHas HpoLEeAypa 3aBEpLIACTCS PETUCTpalMeld MNOCTYNMBIIMX
oOpartieHuit ot 3asiBUTEIIS.

3.4. B ciydae ecnu 3asiBUTENb OOPATHIICS C YCTHBIM OOpAalICHUEM O TIOTYyYSHUH YCIYTH,
COOTBETCTBYIOIIAss MH(MOpMaIUs MPEIOCTABIsAETCS YCTHO HE Mo3AHee 15 MUHYT ¢ MOMEHTa
oOpamieHuss B ciy4ae, €ClId W3JIOKEHHbIE B YCTHOM OOpamieHuu (akThl U OOCTOATEIHCTBA
ABIISIOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKHU.

3.4.1. YcrHble oOpalieHus: He perucCTPUPYIOTCS.

3.5. [loarotoBka HE0OXOAUMOI HHPOPMALIHH.

3.5.1. OcHoBaHueMm a1 Hayaja aJIMUHUCTPATUBHON MpPOLEAYpHl SBIAETCA Iepeaaya
MUCBMEHHOTO OOpaleHus: 3asBUTENS Ha PACCMOTPEHUE PYKOBOAMTENIO YUpPEKICHHE B JI€Hb
perucrpanmu.

3.5.2. PyxoBoaurens YupexaeHus OIpeaeIsieT paboTHHKA Yupexnaenus,
OTBETCTBEHHOTO 32 PaCCMOTPEHHE OOPAIEHHS U TIOJrOTOBKY IPOEKTa OTBETA 3asBUTEIIO (J1ayiee
— HCTIOJTHUTEIIb).

3.5.3. UcnonHuTens:

- oOecrnieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccCMOTpEHHE
MUCBbMEHHOT0 OOpalleHus, B cayyae HEOOXOAMMOCTH — C ydyacTueM 3asBUTENs, HAIPaBUBILETO
oOparieHue;

- TOTOBUT MPOEKT OTBETA Ha MMCbMEHHOE OOpallleHne U He To3/1Hee | JHS 0 UCTEUeHUS
CPOKa IIPEIOCTABIICHUS YCIYTH, IPEACTABISAET Ha MOANNCH PYKOBOAMUTEIIIO.

3.5.4. KputepueM MNpHUHATHS pEUICHUs SBISIETCd OTCYTCTBUE MNPUUMH 00 OTKa3e B
NPEOCTaBIEHUH YCIyTH (I1.2.8 HACTOSIIEr0 perjiaMeHTa).

3.5.5. AQMUHHUCTpaTUBHas IMpoleaypa 3aBepLIACTCs MOJINUCAHUEM PYKOBOAMUTEIEM
VYupexxeHus 0TBeTa Ha MUCbMEHHOE oOpaleHre 3asBUTeNs.

3.5.6. Cpok paccMOTpeHUs] MUCbMEHHBIX 3aIIPOCOB, a TAKXKE€ 3allPOCOB, MOCTYNUBILUX B
dopMe >IEKTPOHHOTO JOKyMEHTa (IO 3JEKTPOHHOM MoYTe WM Ha CalT YUpexJeHHs) He
JIOJDKEH TpeBbIaTh 30 KaJleHAapHBIX JHEH CO JIHS WX PErucTpalu. B UCKIIOYMTENbHBIX
Cllydasix CpOK pacCMOTPEHHMs 3arpoca MOXKET ObITh MPOJUIEH PYKOBOAUTENEM YUpEkKACHUs, HO
He Oosiee ueM Ha 30 gHel, ¢ yBegoMieHHMEM 3asiBUTENS O MPOAJIECHUH CPOKa PACCMOTPEHHUS €ro
oOpamieHus (3ampoca). YBEJOMJIGHHE TPOU3BOAMTCA CIOcOOaMu, 00ecreynBaroIUMU
OTIEPAaTUBHOCTh TIOJIYYCHHS 3asBUTENIeM YKa3zaHHOW uH(popManuu(TenedoHorpamma, (dakc,
IIEKTPOHHAsSI 1104TAa).

3.5.7. Ecnu 3anpoc o MOIydeHUH YCIyTH CBSA3aH C 00KAJIOBAaHUEM CYACOHOTO PEIICHHS,
B TeueHue 7 (ceMM) AHEW CO JHS pEerucTpanuy Takoro 3arpoca OHO BO3BpAILAeTCs 3asBUTEINIO,
HalpaBHBIIEMY oOpallleHHe, C pa3bsCHEHUEM MOpsAIKa O00KaJoBaHHS JAHHOTO CyAeOHOTro
peleHusl.

3.6. HampaBineHue MNHUCbMEHHOTO OTBETa 3asBUTENIO0 MO pe3yjibTaTaM pPacCMOTPEHUs
oOparneHus.



3.6.1. OcHoBaHMEM [UIsl Hayana aJMUHUCTPATUBHOMN IPOLEAYPHI SBISETCS pPEerucTpanus
MUCHbMEHHOTO OTBETA, MOANHUCAHHOTO PYKOBOAMUTEIEM YUpexkJIeHUs (IPUCBOCHUE MCXOJAIIETO
HOMEDA).

3.6.2.PaboTHUK Y UpexACHUS,0CYIIECTRISIONUHPETUCTPAUIOUCX O IAIIEHKOPPECTIOHICH
LMY, PETUCTPUPYET MUCbMEHHBIN OTBET B JKypHAJIE PErMCTPAllMU B J€Hb IOJIUCAHUS MPOEKTa
OTBETa PYKOBOAUTEIEM.

3.6.3. AQMuHUCTpaTUBHOE JIEHCTBHUE 3aBEPILIACTCA HAIMPaBJICHUEM OTBETA 3asiBUTENIO 11O
MOYTOBOMY aJIpecy W/WIIH aJpecy dJIEKTPOHHOM MOUTHI, YKa3aHHOMY B MMCbMEHHOM OOpaIeHHH.

4. ®opMbl KOHTPOJIS 32 HCIIOJIHEHHEM perjiaMeHTa

4.1. Texkyumuii KOHTPOJIb 3a COOJIIOJIGHHEM U UCIHOJHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TIOJIOKEHUH HACTOSIIErO pEerjiaMeHTa, YCTaHABIMBAIOUIMX TpeOOBaHUS K
MIPEIOCTABIICHUIO YCIYTU OCYIIECTBISETCS PYKOBOAUTEIEM Y UPEkKIACHHUS.

4.2. KoHTponb 3a MpEeAOCTaBICHUEM YCIYIHM YUPEXKIEHUEM OCYIIECTBISAETCS
VYupasnenuem o6pazoBanus [lonbicaeBCKOro ropoACKoro oKpyra ImyTeM MpOBEACHUS IPOBEPOK
cOOJII0ICHMSI U MCIIOJIHEHUS TI0JI0KEHUH HacTosero Pernamenra.

4.3. KoHTpOJIb IOTHOTHI U KauecTBa MPEJOCTABICHUS YCIYTH BKIIOYAET B ceOsl:

- NIPOBEJICHUE NPOBEPOK, BHISIBICHUE U NPUHITHE MEP K YCTPAHEHUIO U HE JIOMYLICHUIO
HapyILICHUH IIPaB Moixy4areneit Yciuyru,

- paccMOTpeHHE, MpUHATUE PELIEHUH W TOArOTOBKY OTBETOB Ha oOpalleHus
nonyuyatened YCIayru, CoAepKalluxX >KanoObl Ha pelieHus, JeictBus (Oe3mencTBus)
pykoBouTes (YIoJIHOMOUYEHHOTO JIMIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpeKICHUS.

4.4. Tlo pe3ynbTaTtaM NMPOBEACHHBIX MPOBEPOK, B CIyyae BBIABICHUS HAPYIIECHUH MpaB
nojiyyaTesied YCiIyru, OCYLIECTBIISETCS NMPHUBJICYECHUE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBUHU C 3aKOHOJaTeNnbCcTBOM Poccuiickoit denepanuu.

4.5. PaboTHUK, OTBETCTBEHHBIN 3a IPEJOCTABICHUE YCIYTd, HECET AMCLUIIIMHAPHYIO
OTBETCTBEHHOCTbH 3a PEUICHUs U JeHCTBUS (0e31eicTBUE), MPUHUMAaeMbIe (OCYIIECTBISEMbIE) B
X0/J1€ IPOBEACHMS aIMUHUCTPATUBHBIX IIPOLEAYP, YCTAHOBJIEHHBIX HACTOAIUM PernameHToM.

5. locyneOHbIii (BHecy1eOHbII) MOPSIOK 00:ka10BaHus JeiicTBUil (0e31elicTBUS) U
pelIeHuii Oprana, NpeiocTaB/IsIIOIEro MyHUIMNAJIBHYIO YCJIYTY, a TAK 5Ke 10JKHOCTHBIX
JIM

5.1. 3agButens BnpaBe 00kanoBarh AelcTBUs (0e3/1elCTBUE) U pellleHus], IPUHIMaeMble
B XOJI€ MPEAOCTaBICHUS Y CIYTH.

5.2. 3asgBuTenp BIpaBe OOpaTUThCS C KajloOOHW JWMYHO (YCTHO) MM HANpaBUTh
NUCbMEHHOE 3asBJICHHE WJIM JKanoly (Jajee - MUCbMEHHOE oOpalieHue). YCTHoe oOpalleHue
JIOITYCKAeTCs B XOJ€ JTUYHOT0 premMa. JINUHbINA MpreM MPOBOJUTCS B COOTBETCTBUHU € TpauKOM
JMYHOTO IpUeMa JOHKHOCTHOTO JIMIIA, KOTOPOMY aJIpecoBaHO OOpallleHue.

5.3. B ciydae ecnu M3IOKEHHBIE B YCTHOM oOOpamieHuu (PakThl U O0OCTOATETHCTBA
SBJISIIOTCSI OYEBHJIHBIMU M HE TpeOYIOT IONMOJHHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHue ¢
corjacus 3aMHTEPECOBAHHOTO JIMI[A MOXET OBITh JIaH €My YCTHO B XOJ€ JUYHOro npuema. B
OCTJIbHBIX CIIydasiX, 110 CYIIECTBY IMOCTABJICHHBIX B OOpAIlEHUH BONPOCOB JaeTCsl MMCbMEHHBIN
OTBeT.

5.4. IluceMeHHOE OOpaleHne, MOUIKUT PETUCTPALUU U PACCMOTPEHUIO B MOPSAKE U B
CpPOKH, YycCTaHOBJEHHble @DenepalbHBIM 3aKOHOM «O TMOpsiIKe paccMOTpeHUs oOpalieHui
rpaxzaaH Poccuiickoit ®denepanumn» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpaiieHuu rpaxkiaH ¢ NUCBMEHHBIM OOpalleHHEM YKa3aHHOE OOpalleHue
paccMmarpuBaeTcs B TeueHue 30 qHeH co JHA €ro perucTpalyy. B HCKIIIOUNTENBHBIX Cllydasx, a
Takke B Ciy4yae HalpaBieHHs 3ampoca OpraHaM MECTHOTO CaMOYIpaBlI€HUs, OpraHaM
rOCy/1apCTBEHHOW BIIACTH, MHBIM OPTaHU3ALMAM WU JOJDKHOCTHBIM JIMLAM JJI IOJIyY4EHUs
HEOOXOIUMBIX JUIsl PacCMOTpPEHHs OOpallleHHs TOKYMEHTOB U MAaTe€pHalioB, PYKOBOAMUTEIH
VYupexxaenus (OTBETCTBEHHBI pPa0OTHHUK), KOTOPOMY HampaBieHO oOOpalleHue, BIpaBe
MPOJITUTH CPOK pacCMOTpEeHUs1 oOparieHus He Oonee yem Ha 30 qHEH, yBEIOMUB O MPOJJICHUN
CPOKa €ro pacCMOTPEHUS 3asBUTEIIS.



5.6. 3asBUTENb B CBOEM NMHCHMEHHOM OOpAallleHHH B 00s3aTEILHOM MOPSIKE YKa3bIBACT:
nu00 HAMMEHOBAaHWE OpPTaHa, B KOTOPBIA HaNpaBJIsIeT MUCbMEHHOE o0paiieHue, 1o haMuimio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMLA U (WJIM) €r0 JOJDKHOCTD, a TaK)Ke CBOU
dbamunmio, UM, OTYECTBO, MOYTOBBIN aapec, M0 KOTOPOMY JOJDKHBI ObITH HampaBiCHBI OTBET,
YBEIIOMJICHHE O TMepeajpecanuu OOpameHus, U3JaraeT CyTh NPEUIOKEHUS, 3asABJICHUS WIN
Kao0bl, CTABUT JTMYHYIO MOANUCH U AaTy. B moaTBepkaeHNe CBOMX J10BO/IOB 3asiBUTEIb BIIpaBe
MPUIIOXKUTh K IMUCBbMCHHOMY 06paH_[€HI/IIO HCO6XOI[I/IMBIC JOKYMCHTBI U MaTCpHaJlbl, JII/I6O nux
KOIUHU.

5.7. [omxHocTHOE U0 (PYKOBOAUTENb YUpEXKIEHHUS), KOTOPOMY HaIlpaBJIECHO
oOpaiienue, obecrneunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTpPEHUE
oOpamenus. [lo pesynapTaram paccMOTpeHHUs OOpalIeHHs COOTBETCTBYIOUIMM OJKHOCTHBIM
JTUIOM (PYKOBOJIUTENIEM YUYPEKICHHS) MPUHUMAETCS PEUICHHE IO CYIIECTBY MOCTABJICHHBIX B
oOpallleHuH BOIIPOCOB.

5.8. Ecnun B mucbMeHHOM OOpallleHUH He yKa3aHbl (aMWIMs 3asBUTENS, U MOYTOBBIN
ajipec, 10 KOTOPOMY JIOJDKEH OBITh HAIIPaBJIEH OTBET, OTBET HAa OOpalIeHne He JaeTcsl.

5.9. Eciu TeKCT NHUCBMEHHOTO OOpallleHUs He MOJAaeTcs MPOYTCHHIO, OTBET Ha
oOpaleHue He JaeTcs, 0 YeM COOOIIAeTCs 3asBUTEI0, HAlpAaBUBIIEMY OOpallieHHe, eClu ero
dbamMuIMs ¥ TOYTOBBIN aIpeC MOAAIOTCS MPOUYTEHHIO.

[Tpunoxenne Ne 1

K pErVIaMEHTY IIPEIOCTaBIECHUs YCIYI'H

«IIpenocraBnenne nHdGOpMAIK O TEKYILIEH yCIIEBAEMOCTH

y4allerocs B y4pexKJICHUH, BEICHUE THEBHUKA U )KypHaJla YCIIEBAEMOCTH

Baok-cxema noc/ieq0BaTeJbHOCTH AeCTBHH NIPH NPEAOCTABJICHUH YCIYTH
«IIpenocraBiieHue HHGOPMALMH 0 TeKYILEH YCIIeBA€MOCTH y4alllerocs B yUpeKJaeHuu,
Be/leHHe JHEBHUKA U KypHAJIa



MyHunumnagpHOE Ka3eHHOe 001ieo0pa3oBarenbHoe yupexkaeHue «Cpemaasist
o0meobpazoBaTesbHas mKoa-uHTepHAT Ne 23y

[Tpuem oOparieHus OT 3asBUTEI,
MOCTYIUBIIKE B YCTHOH opme (110 Tenedony,
Ha JINYHOM IIpHEME)

[Ipuem oOparienuii OT 3asiBUTEIS,
HOCTYNUBIIMX B MUCbMEHHOH popme, 1o
9JIEKTPOHHOU 04T, HA OPUIIMAIBHBINA CAUT

IIpenocraBiieHne MOIHOTO U ONIEPATUBHOTO
MH(GOPMHUPOBAHUS IO CYTH ITOCTABJICHHBIX
BOIIPOCOB, IIPEJIOCTAaBICHNE HHPOPMALIUHU O
MOJTyYeHUU MHPOPMALIUH U3 JPYTUX
VCTOYHUKOB

Peructpanus nocTynuBImux oopaeHuit

[Ipuem oOparieHus OT 3asBUTEII,
MOCTYIUBIIKE B YCTHOH dopme (110 Tenedony,
Ha JINYHOM IIpUEME)

Hampasienue oTBeta 3asBUTENtO (IO
MOYTEe, HAa IUYHOM IPUEME)




