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1. O0uue moJ10:KkeHUs

1.1. [Ipenmet perynupoBaHus perjiaMeHTa

Hacrosimuii  periaMeHT  yCcTaHaBIMBAeT  MOPSAOK  MPEAOCTABJICHUS  YCIYTH
«IIpenocraBienne uHbopManuu 00 o00pa3oBaTeNbHBIX MporpaMmax M Yy4eOHBIX IUIaHaX,
pabounx mporpaMMax y4eOHBIX KypcOB, MPEIMETOB, AUCHHUIUIMHAX (MOIYJSAX), KaJeHIAPHBIX
y4eOHbIX Tpadukax» (nanee - PeriaMenT) u cranaapt €€ npeaoCcTaBICHHS.

VYenyra «[IpenocraBienne nHGpopManuu o0 00pa3oBaTeIbHBIX MPOrpaMMax U y4eOHBIX
IUIaHax, paboyux mporpamMmax ydeOHBIX KYypCOB, MPEAMETOB, IUCHUIUIMHAX (MOAYJSIX),
KaJeHJApHBIX  Y4eOHBIX  TpaduKax»  MNPEJOCTABISCTCS  MYHUIUIATBHBIM  Ka3eHHBIM
oOmieoOpazoBarenbHbIM  yupexaeHueM «Cpennsisi oOiieoOpa3oBaTenbHas HIKOJIA-WHTEPHAT
No23» (nanee - YupexaeHue).

1.1. Hacrosmuii periiaMeHT OIpeNenseT CPOKU U MOCIEI0BATEIIbHOCTh JICHUCTBUIA
pykoBoauTenss  (YHOJTHOMOYCHHOTO JIMIA) YYPEXKACHUS, TOPSAIOK, (HOPMBI  KOHTPOJIS
MIPEAOCTaBICHUS YCIYTH, TOPSA0K U (hOPMBI 00KAJIOBaHUSI PEIICHUN U TeUCTBHH (O0e31eCTBIS)
pykoBoauTeNs (YIOJTHOMOYEHHOTO JIUIA) YUPESIKICHUS.

1.2. IonyuarensimMu yciayru siBistoTcsl rpaxkaaHe Poccuiickoit denepanuu, nuna 6e3
IpaKIaHCTBA M MHOCTPAHHBIE TPaXK/IaHE HAa PABHBIX OCHOBAHUSX, €CIIM MHOE HE MPETYCMOTPEHO
3aKOHOM HJIM MEXTyHApOJIHBIM 1oroBopoM Poccuiickoit denepanuu.

1.3. TpeboBanus kK MOPSAAKY HHPOPMHUPOBAHUS O MIPEIOCTABICHUN YCIYTH, B TOM YHCIIC:

1.3.1.HanmeHOoBaHUE YYpPEXKACHUS: MYHHIMIIAILHOE Ka3eHHOE oO0Ieo0pa3oBaTeabHOe
yupexaenue «Cpennsisi o0meoOpazoBarenbHas mkojga-uHTepHat No23».

1.3.2. Mecrto Haxoxaenus yupexaenus: Poccuiickas ®enepauus, 652560, KemepoBckas
obmnacte, ropon [lonsicaeBo, ynuna Bomkckas, nom 14.

1.3.3. Anpec mecra ocymiecTBieHuss 00pa3oBaTelbHON aearenbHOCTH: Poccuiickas
Oenepanus, 652560, Kemeposckas o6mactb, ropon [lonsicaeBo, ynuma Bomkcekas, mom 14.

1.3.4.Anpec aeKkTpoHHOM MOYTH yupesxaenus: shkola_inter23@mail.ru

1.3.5.Aapec odurransHOro caifta yupexacuus: http://shkola-int23.ucoz.ru

Konrakthbie Tenedonsr: (8-384-56) 4-23-31; (8-384-56) 4-31-48.

Pesxxum padotsr: 8.00 -17.00

Yacel nmpruemMa pyKOBOJIUTEINS: €KEIHEBHO B TEUEHHUE BCErO pab0OUero BpeMeHH.

1.3.6.Ilopsmok, ¢dopMa W MeCcTO pa3MENICHHUS BBINICYKa3aHHOW WH(POpMAIUU B
00pa30BaTeNbHOM YUPEKACHUU: - Ha O(UIIMATHHOM CaliTe yUpeKIeHUSI.

2. CTaHaapT npeiocTaBJIeHus YCIyTH

2.1. HaumenoBanue ycnyru: «lIpenocraBnenune uHpopmanuu 00 o00pa3oBaTeNbHBIX
nporpaMMax M y4eOHBIX IIIaHaX, pabO4YMX MporpamMmax y4eOHBIX KYypcOB, IPEIMETOB,
JTUCHUTITMHAX (MOJYJISX ), KAJTeHAApHBIX YUeOHbIX rpadukaxy (nanee - Yciyra).

2.2. Ycnyra npeocTaBisieTcs: Y UpeKICHUEM.

2.3. Pe3ynpTaToM mpenocTaBiICHUS YCIYTH SIBIISIETCS:

- TpeloCTaBleHUE 3asBUTENI0 MHGoOpManuu 00 o00pa3oBaTeNbHBIX HpOrpaMMax H
yueOHBIX TUIaHaxX, pabodnx nporpammax pabodux KypcoB, IPEAMETOB, JUCIUILTHHAX (MOIYIIAX ),
KaJeHJapHBIX y4eOHBIX Tpadukax YUpekJeHHs Ha OCHOBAaHMM OOpallleHHH 3asBUTENeH - Mo
TenedoHy, Mpu JMYHOM IIpUEMe, B MUCbMEHHOH GopMe, a TaKkKe MO IEKTPOHHOM MoYTe UM Ha
cairte YupexiacHus;

- OTKa3 B NPEJIOCTaBICHUN OPUINAIbHON HHPOPMALIUH.

2.4. Cpoku mnpepocrtaBieHuss yciayrd. IlpenocrtaBieHune ycinyru B YUpexaeHUU
OCYIIIECTBIISIETCSl €XEIHEBHO B TeueHHe Bcero pabouero BpemeHu (1m.1.3.6. HacTofmero
periiaMeHTa), 3a UCKIYEHNEM BBIXOAHBIX U NMPa3IHUYHbIX JHEH.

2.5. IlpenmocrtaBiieHHE YCIYrM OCYIIECTBISIETCA B COOTBETCTBUHM CO CIEAYIOIIUMU
HOPMAaTHBHO-TIPABOBBIMU aKTaMH:

» Konctutynus Poccuiickont @enepanny;



* 3akoH Poccuiickoit @enepanuu ot 24.07.1998 Ne 124-03 «O06 OCHOBHBIX TapaHTHUAX
npaB pedéHka B Poccutickoii @enepamumy;

» DenepanpHbii 3aK0H OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit
denepanuny;

* 3akoH Poccuiickoit ®enepauun or 2 mag 2006 roma Ne 59-@3 «O mnopsaxe
paccMoTpeHus oOpalieHuit rpakaan Poccuiickoit deneparuu;

» ®enepanbablit 3akoH PO o1 27.07.2010 Ne 210-D3 «O6 opranu3anuy npeaoCcTaBICHHS
rOCY/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT»;

» ®enepanbHblil 3aK0H 0T 27.06.2006 Nel152 - @3 «O nepcoHalbHBIX JaHHBIX»;

» Odenepanphbiii 3akoH 0T 09.02.2009 No8-D3 «O6 obecrieueHNN q0CTyIa K HHPOPMAIHH
0 JIeATEIIbHOCTH F'OCYAapCTBEHHBIX OPIraHOB U OPIaHOB MECTHOI'O CaMOYIIPABIICHUS»;

» Genepanphbiii 3akoH 0T 06.10.2003 Ne 131-d3 «O06 00mMX MPUHIKIIAX OPraHU3AINH
MECTHOTO caMoyIipaBiieHus B Poccuiickon @enepanuny;

» Pacnopsbxenue IlpaButensctBa Poccuiickont @enepanuun ot 17.12.2009 Ne 1993 - p
(pen. ot 28.12.2011) «O06 yTBep:KI€HHH CBOJHOTO MEPEYHS MEPBOOUEPETHBIX TOCYIaPCTBEHHBIX
YU MYHHUIHMMNAIBHBIX YCIYT, MPEAOCTaBISIEMbIX OpraHAMH HCIIOJTHHUTEIHLHOW BJIACTU CYyOBEKTOB
P® wu opramamMum MECTHOrO CaMOYINpaBICHUS B DJJIEKTPOHHOM BHJE, a TaKXKe YCIyT,
MPEIOCTABIISIEMBbIX B AJIEKTPOHHOM BHJE YUPEKACHUSIMH CyOBEeKTOB P® U MyHUIIMTANBHBIMU
YUPEXKJIECHUAMU Y,

J [TocranoBnenne [7aBHOrO TOCYIapCTBEHHOIO CaHUTApHOro Bpadya PO ot
29.12.2010 Ne 189 «O6 yrBepxkaenun CanlluH 2.4.2. 2821-10 «CanurapHo-
SMHUIEMHUOIOTUYECKHEe  TpPeOOBaHMS K  YCIOBHSIM W OpraHu3anmud  oOydeHHWs B
0011e00pa30BaTEIbHBIX YUPEIKIACHUSIX Y,

2.6. [l mpenocTaBieHUsT YCIYTH 3asiBUTEIb HampaBisieT (MPEACTaBISIET) CIEIYIOIINE
JIOKYMEHTBI:

- THUCbMEHHBIA 3ampoc 3asBUTENs, B TOM YHCIE 3ampoc B (opMe 3IEKTPOHHOTO
JIOKYMEHTA.

3anpoc B ¢opMe 3IEKTPOHHOI'O JOKYMEHTa MOKET ObITh HAIpaBiieH IO 3JIEKTPOHHOU
HOYTE WIN Ha OUIMATIBHBIN CallT YUpEeIKICHHUS;

- B CIIyyae HEOOXOAMMOCTH (€CIH 3TO HEOOXOIMMO 3asIBUTEIIO JIJIS TOJIYYEHUsS! YCIIYTH)

JOKYMEHTbl M MaTepualibl, IMOATBEPXKAAIOLINE JOBOABI 3asiBUTENs MO0 MX KOIHH,
3aBEpEHHbIE B YCTAHOBJICHHOM IMOPSJIKE.

IIpu mnpenocraBieHUM YCIYyrd B YCTHOHM (oOpMe U TOCPEICTBOM OOpalleHus K
MH(OPMaLIMOHHBIM CUCTEMaM JOKYMEHThI HE TPeOyIOTCSL.

2.7. TlepeueHb OCHOBaHMM Ui OTKa3a B INpHEME JOKYMEHTOB, HEOOXOAMMBIX MJIst
MPEIOCTABIICHUS YCIYTH:

2.7.1. B 3ampoce He yKa3aH IIOYTOBBIM ajapec, aapec HJIEKTPOHHOM IOYTHI MJIs
HaIpaBJIEHUs OTBETa Ha 3ampoc, JMOo HoMmep TeiaedoHa, MO KOTOPOMY MOXKHO CBSA3aThCs C
HalpaBUBIINM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3aMpoca He MO/AJIAeTCsl MPOYTEHUI0, B TOM 4yucie paMuius u
MIOYTOBBIN aJPEC 3aBUTEISL.

2.8. OCHOBaHMAMH JIJIs1 OTKA3a MPEIOCTABIICHUS YCIYTH SBJISIIOTCS:

- OTCYTCTBHUE JIOCTaTOYHON MH(OPMAINH Il OCYILIECTBIICHUS YCIIYTH;

- 3ampammBaeMas UWHGOpMalus KacaeTcsi TPeTbUX JUI 0e3 MpeaoCTaBiICHUS
o(UIIMANBHBIX TOKYMEHTOB, YCTAHABIMBAIOIIUX ITPABO MPEACTABIATh UX UHTEPECHI,

- B 00palleHuH cofepk aTcsl HelleH3ypHbIe JTUOO OCKOPOUTENbHbBIE BBIPAXKEHUS, YIPO3bI
KHU3HH, 3/10pOBbI0 U MMYILECTBY pabOOTHHKOB 0OIIe00pa30BaTENbHOTO YUPEXKICHHS, a TaKxkKe
YWIEHOB UX CeMbeW (Takoe 3asiBieHHE ocTaeTcsi 0e3 OTBeTa MO CYIIECTBY MOCTABIEHHBIX B HEM
BOIIPOCOB, ITPH ITOM 3aSIBUTEIIO COOOIIIAETCS O HEJOIYCTUMOCTH 3JI0yNOTPeOICHUs IPABOM);

- B THCbMEHHOM OOpallleHuu 3asBUTENII COJEPXKUTCS BONPOC, HA KOTOPBIM emy
MHOTOKPAaTHO J1aBaJMCh MHCBMEHHBIE OTBETHI IO CYLIECTBY B CBSI3M C PAaHEE HaIpaBJIIEMBIMHU
oOpallleHus MU, ¥ TIPU 3TOM B OOpaIlleHUHN HE IPUBOIATCS HOBBIE JOBO/IBI MIIM OOCTOSITENBCTBA;



- OTBET IO CYIIECTBY IIOCTABIEHHOTO B OOpallleHHHd BOMPOCA HE MOXKET OBITh
npejacTaBieH 0Oe3 pas3rialleHHus CBEIECHUN, COCTABISAIONIMX TOCYJApPCTBEHHYIO WU HHYIO
oxpaHsemMylo (eaepaibHbIM 3aKOHOM TaiiHy (3asBHTEII0 COOOIIAeTCs O HEBO3MOXKHOCTHU JIaTh
OTBET B CBS3M C HEJIOMYCTUMOCTBIO pa3rJlallieHHs YKa3aHHbBIX CBEJCHUH);

- B XOJE JIMYHOTO TIpUeMa TPAXKIAHWHY MOXKET OBITh OTKa3aHO B JajbHEHIEeM
paccMOTpeHHH OOpallleHHs, eclid eMy paHee ObUI JaH OTBET IO CYIIECTBY IOCTABIEHHBIX
BOITPOCOB.

2.9. B cooTBeTrcTBUM C JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM YCJIyra IMPEeNOCTABISIETCS
OecruiaTHo.

2.10. MakcuManbHbId CPOK OXHJAHMS B O4Yepend IMpU ToJade 3ampoca MpHu
MPEIOCTABICHUN YCIIYTH:

2.10.1. Peructpanmsi THCBMEHHOTO OOpallleHUuss TpH I0Jade €ro 3asBUTEIEM B
YUpEKICHUE OCYIIECTBISETCS B IPUCYTCTBUU 3asIBUTEIISL.

2.10.2. MakcuManabHBI CPOK OXKHJAHWS B OUepear NpH mepenade oOparieHus: MmyTem
oOpalieHusi K pyKOBOJIUTENIO YUpexaeHHs (YINOTHOMOYEHHOMY JIMIlY) /10 MOMEHTa Ipuema
oOpailieHus JOHKEeH COCTaBIAThH He Oonee 15 MUHYT.

2.11. Cpok u mOpsAIOK PErUCTPaIlMU 3aMpoca 3assBUTEINSI O IPEAOCTABICHUN YCIIYTH:

- Perucrpanusa 3ampoca 3agBUTENS O MNPEIOCTaBICHUU YCIYTU OCYLIECTBISETCS
OTBETCTBEHHBIM PA0OTHUKOM YUPEIKICHHUS.

2.12. VYcranaBiauBaroTCs CleaymlolIue TpeOOBaHUS K TOMEHICHHUSIM YUPEKIACHUS,
YYaCTBYIOIIETO B IPEIOCTABICHUN YCIIYTH:

2.12.1. Tlomemenue ans mpueMa 3asBUTENCH 00O03HAuYaeTcsl TaOIMYKON C yKazaHHEM
HOMepa KaOuHeTa, (haMWJIMii, WMEH, OTYECTB, HAWMMEHOBAHHWH JIOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOIIUX B OKA3aHUU YCIYTH, peKUMa PabOThI.

2.12.2. Ins oxunanus npuéMa 3asiBUTENSM OTBOJSATCS MECTA, OCHALICHHBIE CTYJIbsIMHU.

2.12.3. B mecra ans oXuJaHus MpUeMa JOJKEH ObITh oOecredeH CBOOOIHBIA JOCTYII
3asBUTEJICH B 4achl pabOTHI YUPEIKICHHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PaOOTHUKOB, YYaCTBYIOIIMX B MPEIOCTABICHUU
ycIyrd, obopyayercs TeiaedOHOM, KOMHPOBAIBHBIM ammaparoM, KOMITBIOTEPOM U APYrou
OPTTEeXHUKOHM, TO3BOJISIONICH CBOEBPEMEHHO M B TIOJHOM OOBEME OpraHH30BaTh
MPEI0CTABIICHUE YCITYTH.

2.13. IlokazarenssMu TOCTYITHOCTH U KaueCTBA YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTh TPEIOCTaBICHUS YCIYTd B COOTBETCTBUU CO CTaHIApTOM €€
MPEeI0CTaBIICHNUS;

- TIOJTHOTA, aKTyaJIbHOCTh U JIOCTOBEPHOCTh MH(OPMAIUU O TOPSIKE MPEIOCTABICHUS
YCIIyTH, B TOM YHCIIE B 2JIEKTPOHHOU (opme;

- 7101 OOOCHOBAaHHBIX >Kano0 K OO0IIeMy KOJIMYECTBY OOCIYKEHHBIX TIpaxkJaH I10
JAHHOMY BUAY YCIIYTH.

2.14. KoHcynbTalu 1Mo BOIPOCaM MPEOCTABICHUS YCIYTH TPOBOJATCS PYKOBOJIUTEIEM
(YIOTHOMOYEHHBIM JIUIIOM) YUPEXKIEHHUS IO CIASAYIOIINM BOIIPOCAM:

- CPOKH TIPEJOCTABIICHUS] YCIYTH;

-TIOPSIIOK  O0XKaloBaHUs JACWCTBU (Oe3MeHCTBUS) M pPELICHUH, OCYIIECTBISEMBIX U
MPUHUMAEMBIX B XOJI€ MIPEIOCTABICHUS YCIYTH.

Koncynbpranum mnpenocTaBisitoTCsl B TEUYEHHE BCErO CpPOKa MPEIOCTaBIEHUS YCIYTH.
KoHcynpTamuu 10 TOpPSIKY TPEIOCTaBICHUS YCIYTH OCYIIECTBISIOTCS  YUPEKICHUEM
OecriaTHO.

3. Cocras, MocJjaea0BaATEILHOCTh H CPOKH BBINOJIHEHHS A IMUHHCTPATHBHBIX
npoueayp, Tpe00BaHus K NOPSIAKY UX BbINOJHEHHS, B TOM YHCJe 0COOEHHOCTH
BBINIOJIHEHHUS] AIMUHUCTPATHBHBIX NMPOIEAYP B FJIEKTPOHHOI (hopme

3.1. Opranuzanus TpeaOCTaBIeHUS YCIYrH BKJIIOYaeT B ce0s  CIeAyrolue
aIMUHUCTPATUBHBIE ICUCTBUS:

- IPUEM H PETUCTPAIIHSI MMCbMEHHBIX O0pallleHul 3asBUTENCIH;



- IPUEM YCTHBIX OOpaIleHH OT 3asBUTEIIS; - OATOTOBKA HEOOXOAMMOI HH(pOpMaLNH;

- HampaBJIeHHME IHCbMEHHOIO OTBETAa II0 pe3yJbTaTaM pacCMOTPEHMs OOpalleHus
3asIBUTEIIIO.

3a NOJIy4eHHUEM YCIIYTH 3asBUTEINIb MOXKET 00PATUTHCS CIETYIOLMMH ClIOcO0aMu:

- IOCPEACTBOM JIMYHOI'O MUCHbMEHHOI'O WJIM YCTHOIO OOpallleHUs HENOCPEICTBEHHO B
Yupexnaenue;

- YCTHOTO OOpAIEHHS C HCIIOJIb30BAHHEM CPEACTB Tee(hOHHOH CBS3H;

- IOCPE/ICTBOM IUCbMEHHOT'0 0OpAIlEHHs [0 MOYTe,

- IOCPEICTBOM NUCHbMEHHOTO O0pAIeHHS IO JIEKTPOHHOH 1MoYTe,

- IOCPE/ICTBOM IUCbMEHHOTO 00palleHHs Ha OUIMATIBHOM CaliTe Y UpexIeHHs.

KpurepueMm npuHATHS pellIeHUs PYKOBOAMUTEIEM YUPEKICHUS SBISIETCS BO3MOYKHOCTD
okazaHus yciyru. llocienoBaresbHOCTh aIMMHUCTPATHBHBIX IPOLEAYP, BBINOJIHAEMBIX IPU
MPEIOCTABIICHUH YCIYTH, MOKa3aHa Ha O01ok-cxeme B [Ipunoskenuu Ne 1 k Pernamenry.

3.2. Ilpuem u peructpanysi NUCbMEHHBIX, INOCTYHNUBIIUX IO 3JIEKTPOHHOH IOYTE, Ha
OQUITMATILHBIA CalT YUpeKIeHUs, OOPAIICHUI OT 3asBUTEIIS:

3.2.1. OcHoBaHueM s Hayala aJMUHUCTPATUBHOM MNpPOLEAYphl IO MpPUEMY U
perucTpanuy MMCbMEHHOT0 00pallleHusl OT 3asBUTENS SIBJISETCS JIMYHOE OoOpallleHue 3asBUTEIs,
HOCTYIUIEHWE MUCHbMEHHOr0 OOpalleHus 3asBUTEIS MO MOYTE WM B 3JEKTPOHHOM BHIE (Ha
O(QUIMATBHBIA CalT, MO AJIEKTPOHHOM IOYTE) B YUPEXKACHHUE IO BOINPOCY MPEAOCTABICHUS
uHpopmanuu 00 00pa3oBaTENbHBIX MpOrpaMMax M Y4eOHbBIX IUIaHaX, pabodMx IMporpammax
y4eOHBIX KypCOB, IPEAMETOB, AUCLUIIIMHAX (MOIYNIX), KaJeHIapHbIX Y4€OHBIX IpaduKax.

3.2.2. PaboTHUK YupexIeHHsl, OCYIIECTBISIOMUI IPUeM JOKYMEHTOB OT 3asBUTEJIS IIPH
€ro JIMYHOM OOpalleHuH, NpUHMMAeT oOpalleHue (3ampoc) 3asBUTENS ISl perucTpanuu
oOparieHus (3anpoc) B )KypHaJle perucTpaluu B AeHb oOpatieHus 3assurend. [lpu noctymienun
B YupexJeHue oOpalleHusi 3asBUTENsSl [0 JJIEKTPOHHOW IIOYTE€ C YKa3aHWEM ajpeca
3JIEKTPOHHON MOYTHI U (WJIM) MOYTOBOIO ajjpeca IMoJb30BaTessl, paOOTHUK, OTBETCTBEHHBIHN 3a
IPUEM U OTHPABKY JOKYMEHTOB I10 JIEKTPOHHOMW IOYTE pacledyaTbiBacT YKa3aHHOE OOpalieHne
Y PETUCTPUPYET B YCTAHOBJIEHHOM IOPSJIKE.

3.2.3. AIMUHHUCTpaTHBHas NpoOLEAypa 3aBepLIaeTcs perucTpauueil MOCTYNHUBIINUX
oOpalieHuit OT 3asBUTES.

3.3. B ciydae ecnu 3asBUTENb 00pATHIICS C YCTHBIM OOpallleHneM O MOJIYYEHUH YCIyTH,
COOTBETCTBYIOILIasi MH(pOpMAIMsI MPEJOCTaBIAETCS YCTHO HE Mo3gHee 15 MHUHYT ¢ MOMEHTa
oOpareHusi B ciydae, €Clu H3JI0KEHHbIE B YCTHOM oOpamieHun (akTbl U OOCTOSTEIHCTBA
SBJISIIOTCSI OYEBHJIHBIMU M HE TpeOYIOT JOMOJIHMUTENbHOM NpPOBEpKU. YCTHbIE OOpalleHus He
PEerucTpUpPYIOTCS.

3.4. IloaroroBka HEOOXOMMON HHPOPMALIUU:

3.4.1. OcHoBaHueM i1 Hayaja aJIMUHUCTPATUBHOM MpOLENYpHl SBISIETCS Neperayda
NUCbMEHHOTO OOpAaIlleHUs 3asgBUTENS Ha PACCMOTPEHUE PYKOBOAMTENIO YUpEKICHHE B JIEHBb
perucTpanmi.

3.4.2. PykoBogutenb  YupexaeHUs ~ ompenenseT  padOTHUKA  YUpexKAeHus,
OTBETCTBEHHOTI'O 32 PaCCMOTPEHHE 0OpaIeHHsI U MOATOTOBKY IMPOEKTa OTBETA 3asiBUTEIIO (Jasiee
- HCTIOJTHUTEND ).

3.4.3. UcnionHuTENs:

-obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE pPacCMOTpPEHHUE
MUCHbMEHHOTO O0palleHus, B cilyyae HEOOXOAMMOCTH C Y4acTHEM 3asBHUTENS, HAIPaBUBLIETO
oOpareHue;

- TOTOBUT MPOEKT OTBETA Ha MUCbMEHHOE OOpalieHe U He mo3aHee 1 THS 10 UCTeueHus
CpPOKa NPEAOCTaBICHMS YCIYTd, NIPEICTaBIsIET Ha MOANUCh PYKOBOAMTEII MYHHUIMIAIBHOTO
OI0)KETHOTO0 00Pa30BaATEIBHOIO YUPEKICHHUS.

3.4.4. AnMuHUCTpaTHBHas IpolLELypa 3aBEpIIACTCS IOJINUCAHUEM PYKOBOAMTEIEM
VYupexaeHus oTBeTa Ha MUCbMEHHOE OOpallleHre 3assBUTEIIS.



3.4.5. Cpok paccMOTpeHHUsI MUCbMEHHBIX 3aIIPOCOB, a TAKXKE 3allPOCOB, MOCTYNUBILUX B
dbopmMe IEKTPOHHOTO JOKYMEHTA (I10 3JICKTPOHHOM MOUTE WUJIM Ha CAUT YUPEKIEHHUS) HE JOIKEH
npeBbimarh 30 KaJICHIAPHBIX JHEU CO JIHS MX PErHCTpaIfi. B HCKIIFOUUTENBHBIX CIIy4asX CPOK
paccMOTpEHHUsI 3allpoca MOKET OBITh MPOJAJIEH PYKOBOAUTEIEM MYHUIIUIATHHOTO OFOKETHOTO
00pa30BaTeNLHOTO yUpEKIeHUs, HO HEe Oonee yeM Ha 30 mHEH, ¢ yBEAOMIICHHEM 3asBHUTENS O
MPOJUIEHUH CPOKa PacCMOTpEeHHsI ero oOpamieHus (3ampoca). YBEAOMJIEHHE MPOU3BOAUTCS
croco0amu, OOECTIEYMBAOIIMMHU  ONEPATHBHOCTh  MOJYYCHHS  3asBUTENIEM  YyKa3aHHOU
nHpopmaruu (TenepoHorpamMma, JIEKTPOHHAS TI0UTA).

3.4.6. Ecnu 3ampoc 0 MOJIy9eHUU YCIYTH CBSI3aH ¢ 00KAIOBAaHUEM CYACOHOTO PEIIeHUsI,
B TeueHue 7 (CeMH) THEH CO JHS perucTpaiuy Takoro 3arpoca OHO BO3BpAIAeTCsl 3asBUTEIIO,
HalpaBUBIIEMY OOpalleHHe, C pa3bsCHEHHEM MOpsAKa O0XKaJOBaHUS JAHHOTO CyAeOHOrO
pelieHusl.

3.5. HampaBiieHue NHCbMEHHOI'O OTBETa 3asBUTENIO IO PE3yJbTaTaM pPacCMOTPEHUS
oOparreHus:

3.5.1. OcHoBaHMEM [UIsl Hayalda aJMUHUCTPATUBHOMN IPOLEAYPHI SBISETCS perucTpanus
MUCHbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAMUTEIEM YUpexkIeHUs (IPUCBOCHUE MCXOJSIIETO
HOMEDA).

3.5.2.PaborHUK YupexaeHus, OCYILECTBIISAIOLIUI pETUCTPALIUIO UCXoadIe
KOPPECTIOH/ICHITUHN, PETUCTPUPYET IHCHMEHHBIM OTBET B JKypHaJe€ pPETUCTPAllUd B JCHb
MOJMUCAHUS IPOEKTA OTBETA PYKOBOJAUTEIIEM.

3.5.3.AIMUHHUCTPATUBHOE JICUCTBHUE 3aBEPILIACTCS HANPABICHHUEM OTBETA 3asBUTEIIO IO
MOYTOBOMY aJIpecy W/WIIH apecy dJIEKTPOHHOM MOYTHI, YKa3aHHOMY B MUCbMEHHOM OOpaIleHHH.

3.6. 3agBUTENh MOXET MONYYUTH YCIYry dYepe3 HH()OPMAIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucTpaiidi JUYHOTO KabuHeTa (depes
norun/napons uan CHUJIC) wim npu obpameHnn K oQUIuaisHOMY CailTy, HHPOPMALIMOHHOMY
KHOCKY (IIpH HaJTMYUU TAaKOBOTO).

4. @opMbI KOHTPOJIA 32 HCIOJIHEHHEM aIMUHHCTPATHBHOIO pPerjiaMeHTa

4.1. Texyuwuii KOHTPOJIb 3a COONIOJIGHHEM U UCHOJHEHHEM OTBETCTBEHHBIMHU
pabOTHUKAMU TOJOXEHUM HACTOSIIEro perjiaMeHTa, YCTaHABIMBAIOIIUX TpeOOBaHUS K
NPEOCTABICHUIO YCIIYTH OCYLIECTBISETCS PYKOBOJUTEIEM Y UPEKICHHUS.

4.2. KoHTponb 3a TMpeAOCTaBICHUEM YCIYIHM YUpEXKIEHHEM OCYLIECTBISIETCS
VYmpasnenueM oOpazoBanus [1071bpICa€BCKOTO TOPOACKOTO OKpYTa IMyTeM MPOBEACHUS IPOBEPOK
COOJIOZICHHS U UCTIOJTHEHUS TTOJI0XKEHHUI HAaCTOSIIEro PeriaMenTa.

4.3. KoHTpOIb IOTHOTHI U KaueCTBa MPEAOCTaBICHHS YCIYTH BKIIOYAET B ceOs:

- MPOBEJICHUE TIPOBEPOK, BHISBICHUE W MPHHITHE MEP K YCTPAHECHUIO U HE JIOMYIICHHUIO
HapYIICHUI MTpaB ModydaTeneil yCiuyrH,

- paccMOTpeHHWe, TPHUHITHE pPEIIeHHH | TOATOTOBKY OTBETOB Ha OOpameHus
nonyyaTesnied  yciayrd, COJAepKalluxX kKanoObl Ha pemnieHus, aeucTBus (0Oe3neicTBus)
pykxoBouTens (YIoJIHOMOUYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpeKIECHUS.

4.5. Tlo pe3ynbraTtaM MPOBEACHHBIX MPOBEPOK, B CIyyae BBIABICHUS HAPYIIECHUH MpaB
noJiyyaTesied YCIyr'M, OCYLIECTBIISIETCS MNPUBJIECYEHHE BHHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

4.6. PaOOTHHK, OTBETCTBEHHBIH 3a TMPEIOCTABIICHUE YCIYTH, HECET IMCIUTUTMHAPHYIO
OTBETCTBEHHOCTbH 3a PEUICHUS U IeHCTBUs (Oe3neicTBUE), MPUHIUMAEeMbIe (OCYIIECTBISIEMBIE) B
X0J1e TIPOBECHHS aIMUHUCTPATUBHBIX TIPOIEAYP, YCTAHOBJICHHBIX HACTOSIIUM PETJIAMEHTOM.

5. locyneOHbIii (BHeCy1eOHbII) MOPS/IOK 00:kaI0BaHusl AeiicTBUil (0e3aelicTBUS) U
pelIeHuii oprana, npeiocTaB/sIIOIEro MyHUIMIAJIBHYIO YCJIYTY, a TAK Ke 10JKHOCTHBIX
JM

5.1. 3asBuTENH BrpaBe 00kajaoBaTh AelcTBUA (0e3/1eHCTBUE) U pellleHus, IPUHIMaeMble
B XOJI€ MPEAOCTaBICHUS YCIYTH.



5.2. 3asBuTenp BHpaBe O0OpPaTUTHCS C JKAI000M NMYHO (YCTHO) WM HAIpPaBUThH
MMCbMEHHOE 3asBJICHUE WM XKalloOy (manee - MUCbMEHHOE oOpaleHne). YCTHoe oOpaleHne
JIOITYCKAETCS B XOJI€ IMYHOTO MpHeMa. JINUHBIA preM MPOBOAUTCS B COOTBETCTBHH € TpapuKOM
JMYHOTO IpreMa J0JKHOCTHOTO JIMIA, KOTOPOMY aIpECOBaHO OOpallleHue.

5.3. B ciywae eciu M3IOXKEHHBIE B YCTHOM oOOpameHuu (GakThl M 0OCTOSTEIHCTBA
ABIIIOTCS OYEBUIHBIMU M HE TPEOYIOT NOMOJIHUTENBbHOM MPOBEPKH, OTBET Ha OOpalleHHe ¢
COIJIacHsl 3aMHTEPECOBAHHOTO JIMLA MOKET OBITh JITaH €My YCTHO B XOJe JMYHOro mpuema. B
OCTaJIbHBIX CIy4YasiX, [0 CYHIECTBY IIOCTaBJICHHBIX B 0OpAIlleHUH BOIIPOCOB JAaeTCs MUCbMEHHBIN
OTBET.

5.4. [TucemeHHOE oOpallieHue, MOAJICKHUT PETUCTPALIUUA U PACCMOTPEHHIO B MOPSJIKE U B
CpOKH, YycTaHoBieHHbIe @DenepanbHbIM 3aKkoHOM «O MOpAaKEe pPaccMOTpeHus oOpameHul
rpaxnaan Poccuiickoit @enepaunn» ot 2 masg 2006 roga Ne 59-@3.

5.5. Ilpu oOpamenny rpakJaH ¢ MUCHBMEHHBIM OOpalleHHEM yKa3aHHOE oOpalieHHe
paccMmarpuBaetcs B TeueHue 30 JqHeH co JAHA ero perucTpauuu. B HCKIIIOYUTENbHBIX Cllydasx, a
TaKKe B CiIy4yae HampaBICHUS 3ampoca OpraHaM MECTHOTO CaMOYIpaBJICHHUs, OpraHam
rOCy/IapCTBEHHOW BIACTH, MHBIM OPTaHU3AlUSIM WU JOJDKHOCTHBIM JIMLAM JJIsS TOJIy4eHUs
HEOOXOJUMBIX JJISi PACCMOTPEHHUS OOpaIleHHs JOKYMEHTOB M MAaTepHajoB, PYKOBOIUTEIH
VYupexnaeHnuss (OTBETCTBEHHBIH pabOOTHUK), KOTOpPOMY HampaBlIeHO oOpalleHue, BIpaBe
MPOJUIATH CPOK PACCMOTPEHHS oOparieHust He Oosee yeM Ha 30 1HEeH, yBeJOMHB O TIPOIJICHUU
CPOKa ero pacCMOTpPEHUS 3asIBUTETIS.

5.6. 3asBuTENb B CBOEM NHCHbMEHHOM OOpallleHUH B 0053aTEJIbHOM IOPSJIKE YKa3bIBACT:
n1n00 HaMMEHOBAaHKME OpraHa, B KOTOPHIN HaMpaBIiseT MUCbMEHHOE oOpaiieHue, 1100 haMuinio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOLKHOCTHOTO JIMIA U (W) €r0 TOJDKHOCTD, a TaK)Ke CBOU
dbamunmo, UM, OTYECTBO, IMOYTOBBIM aApec, MO0 KOTOPOMY JODKHBI OBITH HAMpaBIEHBI OTBET,
YBEIIOMJICHHE O TMepeajpecanuy OOpalleHus, HU3JaraeT CyTh NpPEUIOKEHUs, 3asBICHUS WM
KaoObl, CTABUT JIMYHYIO MOAMKCH U 1aTy. B moaTBEpKIeHHE CBOUX J0BOIOB 3asiBUTEIb BIIPaBe
NPUIOKHUTh K MACBMEHHOMY OOpAalIeHHI0 HEOOXOAWMBIC JOKYMEHTHI M MaTepHalibl, 00 HX
KOIHH.

5.7. JlomxHOCTHOE JHUIO (PYKOBOAMUTENb YUYPEKIEHHUS), KOTOPOMY HampaBJeHO
oOpamieHue, obecreuynBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHUE
obpamenus. [lo pe3ynbTaram paccMOTpeHHUs OOpalIeHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM
TUIOM (PYKOBOJIUTENIEM YUPEKICHHS) MPUHUMAETCS PEIIEHUE M0 CYIIECTBY MOCTaBICHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecnu B mHCbMEHHOM OOpallleHuu He yKa3aHbl (aMWIMs 3asBUTENS, U MOYTOBBIN
ajipec, 10 KOTOPOMY JIOJDKEH OBITh HAIPaBJIEH OTBET, OTBET HAa OOpaleHNne He JaeTcsl.

5.9. Ecam TeKCT NHCbMEHHOTO OOpalleHHs He MOJJaeTcs MPOUYTEHUIO, OTBET Ha
oOpaillleHue He AaeTcs, O YeM COOOIaeTcsl 3asBUTENI0, HallpaBUBIIEMY OOpalleHHe, €Clid €ro
dbamMuIMs ¥ TOYTOBBIN aIpEC MOAAIOTCS MPOUYTEHHIO.



[Ipunoxxenne Ne 1 x persiiaMeHTy peI0OCTaBIEHUS yCIyTU
«IIpenocraBnenue nHpopmaruu 06 00pa3oBaTEIbHBIX MPOrpaMMax 1
y4eOHBIX IUIaHaX, pabovMX MporpamMmax y4eOHBIX KypCOB,

MIPEAMETOB, TUCIUIUIMHAX (MOIYJIAX ),
KaJICHAAPHBIX Y4eOHBIX Ipadukax»

BJok-cxema mocie10BaTeIbHOCTH AeHCTBUH NPU NMPEI0CTABJIEHUN YCJIYTH
«IIpenocraBienne ungopmanuu 06 00pazoBaTeJbHBIX NPOrPaMMax U YUeOHBIX MJIAHAX,
padounx nporpamMMax yuyeOHbIX KypCOB, IPeAMETOB, IUCHUILINHAX (MOTYJISAX),
KaJIEHJAAPHBIX Y4eOHbIX rpaguKax»

MyHununanbHoe Ka3eHHOe 001eo0pazoBartenbHoe yupexaeHue «CpeaHss
o0meo0Opa3oBartenbHas mKona-uHTepHAT No23)

[Tpuem oOparieHus OT 3asBUTEIS,
MOCTYIUBIINE B YCTHOH opme (110 Tenedony,
Ha JINYHOM [IpUEME)

[Ipuem obparneHuii OT 3asBUTEIIA,
MOCTYIHBIINX B TUCBMEHHON opMe, 110
3JICKTPOHHOM MOYTE, Ha OUIIUATIBHBIN CAlT
YUpEeXKJICHUS

IIpenocrasiieHne MOJHOTO U ONIEPATUBHOIO
MH(POPMHUPOBAHHUS IO CYTH ITOCTABIICHHBIX
BOIPOCOB, NIPeI0CTaBICHNE HHPOPMALIUHU O
MI0JIy4€HUU UH(POPMALIUU U3 APYTUX

Peructpanus noctynuBImux oopaiieHuit

HCTOYHUKOB
IToaroroBka oTBeTa Ha MUCEMEHHOE
oOparieHne
Hampasiienue oTBeTa 3asBUTENO (I10
ouTe, Ha  JJCKTPOHHBIA  ajapec, Ha

ohuUIHATEHOM CalT




